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Zebra-Pay Service Procedures for Sports Officials

ZebraWeb.org Support: support@ZebraWeb.org
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Thank you for your continued support of ZebraWeb.org. Our Zebra-Pay Service has
been designed to streamline your game/travel fee payments for subscribing
conferences/institutions/organizations. We have partnered with Proxus/iSolved to
provide our back office payment processing, with secure integration between our
platforms.

Zebra-Pay Service logon path is https://proxushr.myisolved.com/ and has separate
sign on credentials for your security and ease of access. Your email address is your
user name and password as you designate after set up.

After receiving the email from proxushr@myisolved.com please follow the
instructions within this presentation to set up your information as follows.

If you require any Zebra-Pay system related support, please contact us at
support@ZebraWeb.org.

Thank you.
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Zebra-Pay Service Procedures for Sports Officials

*Set up Bank Account routing/checking account via “Self Service” feature after receiving email with
subject: ProxusHR Employee Self-Service Account Created

*Edit Profile and personal information

*Logon to Zebra-Pay after initial set up: https://proxushr.myisolved.com/

*View Pay History

*Access 1099 at end of year

*Forget Password

ZebraWeb.org Support: support@ZebraWeb.org

ZEBRA-PAY



Employee Self Service

Employees will receive a no-reply e-mail from proxushr@myisolved.com to activate their
account.

Employees will have 72 hours to perform the activation, or the link will expire.

Mg St S e

Welcome 1o Promet, Belowr are your bogin credentialy, Your acoount mast be
actiwated bedora it can ba used. To access wour payroll infermation through
FroousHA, click the actwation lrk below 3o get starbed,

i orcder to activate your scoount ywoul will need to provide the following
ndermation on the actvation farme

Burtharization CodedPin (This vill b= tha last 4 digits of your SSNY

ke i janed oo mymoe pany.com
Client Code; X000

The PromusHA Team

Click the link to authenticate the user access.

Make note of the following elements, they will be needed for
validation for New User Account Setup and Login.

*Authorization Code/Pin
*User name
*Client Code

ZEBRA-PAY



Employee Self Service
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New User Account Setup
To activate your new account please enter the following information inte the fields below and click the Continue button

Complete the New User Account Setup screen: ol opiianin,

User Name: | jdoeqDmycompany.com

User Name: Will auto populate Chens Cote: JESEnS
Company Name: The Coffee Shop

Employse Name: | Jane Doe

Client Code: Will auto populate & Identity Confirmation
Authorization Code/Pin:
Company Name: Will auto populate st s ot 1

= Setup Account Password
Employee Name: Will auto populate New Password:

Choose a password for your new account
Piease ensune that passwords are 3

Authorization Code/Pin: Last four digits of SSN gttt i i
pocs s LR

New Password: Create using criteria Confitm New Password:

Re-gnter your password to ensure itis
orrect

Confirm New Password: Re-enter password

Challenge Question:

Enter a quection anly you would now the
Challenge Question: Create your own i e
your pattword

Challengs Answer:

Challenge Answer: Create your own
Specify the anower 1o the chalienge
Question you Crested above

Confirm Answer: Re-enter answer Confirm Answer

Re-anter the answer from abave toensure
it s cormect

Continue | Cancel
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Direct Deposit
Zebra-Pay Self Service -> Direct Deposit Updates

o Zebra-Pay Self Service
Employee Messages

! file Zebra - web Pay Group: Payroll
E Profi i
HREHECEEE Employes#: 1 Status: Active  Hire Date: 7312015
Pay History

Direct Deposit Updates

W-2/1099 History

Direct Deposit Updates |, Status = Account Type

Name/Address Updates

+ AddNew (£ Edit Tl Delete &> Refresh [Bl Save "D Cancel

Direct Deposit

* Status: | Active ¥

* Account Type: | Checking T

*Seguence: Remaining Net v
Amount:
Percent:

*Routing Number:
*Account Number:

Description:

ZEBRA-PAY

Client: ZW0100 - ZebraWeb.org, Inc. Company: American Athletic Conferenc

Sl £k Y
Sronrs Chmicius Pamuesr Senvacs

Hwyrrmid s Trsvolek om

Adding Direct Deposit

1. Click, ‘+ Add New’

2. Select ‘Active’ from Status dropdown

3. Select applicable Account Type from dropdown

4. Select ‘Remaining Net’ from Sequence dropdown
— Do Not Select a Sequence Number

Enter 9 digit Routing Number

Enter Account Number

7. Click, ‘Save’

o u

ADDRESS gz
CITY, STATE ZIP 01-23455E7809

DATE

PAY TO THE
CORDER OF | §

DOLLARS

BANK MNAME
ADDRESS
CITY, STATE ZIP

FOR

RO0LZ3LSETANE OL23LSLYAQDLE3e® O1:23
Emm— | |
Routing Number Account Number




Employee Self Service

Confirmation of activation New User Account Secup
Screen Wl" appear If Your account is now activated. Click the login button below to return to login form and begin using your account.
Login

authentication is successful. >
Click the Login button. —

Login screen will appear.
Enter user access elements and click Login

iSolved

button.
) , __f,g?"‘ Human Capital Management
User name = Employee email address ﬁ e—
Password
Password = Employee defined Client Code

Forgot your passwornd? LOGIN

Client Code = Leave blank

The login screen can also be accessed by using the following link:

* Access via the url: https://proxushr.myisolved.com/

» Add to your Favorites for easy access anytime.

ZEBRA-PAY



Employee Self Service

Solved

User name = Employee e-mail address ) Human Caplial Management
LEET T

To reset the password, click on Forgot :‘“*::u
Ll

your password? R ——

Uesr Grzount Pasewand Reesal
. P T A o T o bt 0 I i il o il i
Enter the User name and click Next. > Lsernama: |

b A oL P moid Aicied
Fleaza argwear yrur sesaurky chalenps quastian b2law,

o 5t i ol Pl T
Answer the user unique security question, e e e e
create a new password and click Next. > Petse s Pt ot

(55 ol ey i ieagin aed oonie
i s 1 apeial charnoks EE
S Pasaraoncs may S Bl

1 BN BEy O pEET Do 1
Ess mns

Canfim Fazaward

[(Preiaus | [Tient] [(Gancel |
E
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Employee Self Service Security

Each time a user logs into iSolved they enter their user name and password on the login screen. iSolved records the location
or IP address of that login event. Each subsequent time they login from that location, the user will only need to add user ID
and password to access iSolved. However, if they access iSolved from home or another office, the system will recognize a
change in the IP address and will require the user to authenticate again using a “second factor.” Specifically, an authorization
code will be sent to the user’s email account on file within iSolved. The user must retrieve the authorization code from their
email account and enter it on the screen before they can gain access. The new IP address is now stored for future access
from this location. Only IP addresses actively used in the last 30 days will be saved and considered valid.

Direct Deposit Information
Every time an employee’s direct deposit account or routing number is updated, added or deleted an email will be sent to the
employee’s email accounts (work and personal) stored in iSolved letting them know their direct deposits have been updated.

Email Account Changes

Each time an email account is changed, an email will be sent to the previous email address alerting them of the change. This
alert will inform the employee of changes to their email address which is now critical to both changes described above.

ZEBRA-PAY



Employee Messages
Zebra-Pay Self Service -> Employee Messages

$rory Chirmas P e h‘

o Zebra-Pay Self service Client: ZW0100 - ZebraWeh.org, Inc. Company: American Athletic Conference s
Employee Messages
e I Zebra - Web Pay Group: Payroll 1090: pEaEE Disision:
Ernplapee Prtile Employes#: 1 Status: Active  Hire Date: 7/31/2015 Wiork Location: PROVIDENCE, Ri Department:
Pay History
W-2/1099 History Schedules
Direct Depasit Updates Schedules
Name/Addmress Updates
August Game Schedule
=

ZebraW eb SampleSchedule [DOCXK)
View here  [4]

ZEBRA-PAY




Employee Profile
Zebra-Pay Self Service -> Employee Profile

& Zebra-Pay Self Service

Employee Message
Employee Profile

Pay History

W-2/1099 History
Direct Deposit Updates
Name/Address Updates:

ZEBRA-PAY

Client: ZW0100 - ZebraWeb.org, Inc.

Zebra - Web

Employee#: 1 Status: Active

Pay Group: Payroll
Hire Date: 7/31/2015

Employee Profile

Company: American Athletic Conference

[ L ]
Seomrs Goncians Parueer Sewvce
Fi=verndl by Tasroleh e

1090: RERd.HR
Work Location: PROVIDEMCE, RI

EMPLOYEE NAME & ADDRESS 0B INFORMATION EED & VETERAN INFORMATION

Name: Zebra- Web
Address g4 E Uwehian Avenue
Suite 212
City:  EXTON
State: Pennsylvania

Zip Code: 19341

EMPLOYMENT INFORMATION

Legal Compary: American Athletic
Conference

Employse#: 1
Status: Active
Hire Date:  7/31/2015

Adjusted Service Date:

TAX INFORMATION

Fed Filing Status:

State Filing Status:
Fed Exempticns:
Stste Exemptions:
Woork Location:  PROVIDENCE, RI
Res Location:  PAD29E030

School District:

Effective Date:
Job Code:

Job Title:

Job Growp:
FLSA Exempt:
S=asonal Job:
Union Job:

EED Category:
‘Workers Comp:
Manzger:

Supervisor.

PERSOMAL INFORMATION

55N: 26-21014°

Birth Date:
Marital Status;
Wiork Email: ‘eckdDl@gmail.com

Perscnal Email

Office Phone:

Mobile Phons:

Gander:

Ethnic Origin:

Dhsabifity:
Disabled Veteran; No
Wistnam Veterarm: No
Dther Protectad Vet Mo
Zerace Medsl Ve Mo

Szparation Date:

ORGANIZATION FIELDS

Division:

D=partment:

NOTE: IGNORE Status of
ACTIVE or INACTIVE under
Employment Information...
It has nothing to do with you
being active in the system or
not...




Direct Deposit
Zebra-Pay Self Service -> Direct Deposit Updates

Srvarey Chsw -y Parumees Bammar
e e

o Zebra-Pay Self Service Client: ZW0100 - ZebraWeb.org, Inc. Company: American Athletic Conferenc . . .
S rebra Wb oo Addm.g Direct Deposit
Enpkyeslimtik Employes#: 1 Status: Active  Hire Date: 7312015 1‘ CIICkI l+ Add New’
Pay Histo .
o ajacos e Direct Deposit Updates 2. Select ‘Active’ from Status dropdown
Direct Depost Updates & Stats © fecountTpe © Seauence 3. Select applicable Account Type from dropdown
Name/Address Updates « e
4. Select ‘Remaining Net’ from Sequence dropdown

— Do Not Select a Sequence Number
Enter 9 digit Routing Number

Enter Account Number

7. Click, ‘Save’

o u

+ AddNew [£Edit Tl Delete &> Refresh [B)Save "D Cancel NAME 0123
ADDRESS
. . 01-23456780
Direct Deposit CITY, STATE ZIP e
*Status: | Active T
Py TO'THE
* Account Type: | Checking v ORDER OF | %
*Seguence: Remaining Net v
DOLLARS
Amount: BANK MNAME
ADDRESS
Percent: CITY, STATE ZIP
FoR
*Routing Number:
ROL23LE5L7AL OL?3LSLTAADL2IM O123
*Account Number: | |

. : 1 : |
Routing Number Account Number

ZEBRA-PAY

Description:




Name / Address Updates
Zebra-Pay Self Service -> Name / Address Updates

L T —_
o Zebra-Pay Self Service Client: ZW0100 - ZebraWeb.org, Inc. Company: American Athletic Conference Name & Ad d ress cha nges
Employee Messages . . .
T Zebra - Web Py Grue:payeel 1. Enter change in applicable field
Employeet: 1 Statis: Active  Hire Datec 7/31/2015 . , ;
Pay History 2. CI'Ck, SaVe
Name/Address Updates

W-2/1099 History

B save D cancet

Name/AddressUpdates +  [= Employee Name
*Frst Name: Zebra-

Direct Deposit Updates

Middie Name:
*Last Name: Web
Prefoc
Suffin:
Employee Address
Achange qfaddrusmav c3use = change in taxes.
Addres: 64 E Uwchian Avenue
Sume2l2
*ZipCode: 19341

Hit Erter Key in zip code field to retrieve oity list.

Ciy: EXTON
State:  Pennsylvania v
Markal Status: T

ZEBRA-PAY



Pay History
Zebra-Pay Self Service -> Pay History T,

oa Zebra-Pay Self Service
Employee Messages

Employee 1 of 1 ®| Lo Zebra - Web Pay Group: Weekly
Employee#: 1 Status: Active  Hire Date: 7/31/2015

Employee Profile

Pay History , Pay History

W-2/1099 History Year: 2015 v

Direct Deposit Updates # Check Date + Gross Pay 4 Total Hours < Net Pay
Name/ Address Updates 9/11/2015 0.00 0.00 33.00

Click, “View/Print Pay Stub’

[ rint Pay Stub

Zebra - Web

64 E. Uwchian Ave
Suite 212
EXTON, PA 19341

Earnings & Memos*® Deductions
Curr Hours Curr Dallars YTD Hours YTO Dellars
Zehra-Pay Fee 0.00 33.00 0.00 33.00
Current Period Leave ACcruals [ Direct Deposit
Hours Accrued Hours Taken Available Balanca
Checking

ZEBRA-PAY




Pay History (continued)
Zebra-Pay Self Service -> Pay History

uan Bt Cosfereane

e Employee Pay Details

— Sun Bek Conferenoe

Fod Pay Pariad. B0 S - BT
S e Page 2
10250 o
Lvang R Hoasi Dediam e b e | iy bt
b= o 1] Fos ) il R
L Fact ] [ Tk delibd T2 wdiEn

Page 1 f=" nom TN 157 e R
T m fo L] e e ] BTG
Trawes Fos: a3 kG LT g R
Triev P EF ] 10a Tonmy AEM T R
S D TR# [ e 1 T Aol [
P ey L] &1 Tionwn MM TG PR

REE T

ceice
ALLRIS =00
CHECK KHIRMT
----- $1,12040
s
ROT MEGOTLABLE
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